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eduroam configuration macOS

These instructions were created using macOS 12.2.1. Depending on the
version of MacOS, the appearance of the System Settings may vary

slightly.

Removing an old profile

If you have previously connected your device to the eduroam network, you should remove the
old profile file before setting up eduroam again.

1. On your Mac, navigate to System Settings — Profile.
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As stated initially, different versions of MacOS have different looking settings panels,
see the following screenshot taken on an M1 MacBook running macOS Sonoma 14.5

for reference:
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If you happen to have a different looking settings panel like or don't have the "Profile"
icon sitting where it is shown in the previous screenshot, just type "Profile" in the search
bar. It should appear quickly:
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2. Select your old eduroam profile and remove it.
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Installing a new profile

1. Download the current configuration file from the eduroam
website: https://cat.eduroam.org/?idp=5710
Click on the button to download the installation programm:
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Katholische Universitat Eichstatt-Ingolstadt

Bei Problemen wenden Sie sich bitte an Ihre Organisation:
E-Mail: it-support @ku.de

Tel: +4984219321010
Dieser Eintrag wurde zuletzt gedndert am: 2022-02-01 07:59:37
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2. Open the downloaded file: "eduroam-OS_X-KUEIl.mobileconfig". Please note that the
naming scheme may have changed in the meantime. As of May 2024 it reads as
follows: "eduroam-OS_X-CUoE-TTLS-PAP.mobileconfig". The procedure remains the
same.

A notification about the installation of the profile will be displayed in the top right-hand
corner:
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https://cat.eduroam.org/?idp=5710

3. Open System Settings — Profile
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4. Choose the eduroam profile and click on "Install..."
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5. Enter your user ID in the following window:
At "user name" enter your user ID followed by @ku.de - this is important.
Students also enter @ku.de after their user ID, not @stud.ku.de.

Example for a student: s1s34343@ku.de
Example for an employee: gga34343Q@ku.de

In the "Passwort" field, enter your password (which you also use
for KU.Campus) .

Einstellungen fiir ,eduroam®" eingeben:
Gib Eil fiir das Fir rk ed

name: b de

Passwort: looo--o'---oool

Abbrechen Zuriick Installieren

6. In the following window, enter your system username and system password, then click
on "Install":


http://ku.de/
http://ku.de/
http://stud.ku.de/
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Enter settings for “eduroam®”;

Enter settings for the enterprise network "eduroam® - Wired Network":
System Username: Mac User

System Password: |eesssssssses|

Cancel Previous Install

These are the username and password that you use to log into your iMac or MacBook.
If you are unsure of your username, you can confirm it in the Users & Groups panel in
the System Preference:
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7. In the next window, confirm the note by clicking on "Install".
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8. Lastly, your device will ask for confirmation to make changes. Enter your system
username and system password again, then click "OK":

ProfilesfMDM

Profiles/MDM wants to make changes.

Enter your password to allow this.

Mac User

Cancel

9. Your eduroam profile has now been set up, and you can connect to the eduroam
network.
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You may need to restart your Mac before using eduroam for the first time.
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