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Dr. Ulrike Brok is a psychologist, trainer and business coach. She has experience in working for various 
companies and public institutions as a personnel and organizational developer on the topics of 
strategy, staff leadership, team diagnosis and team development. As a lecturer, she taught social 
psychology, business psychology as well as psychology and pedagogics at various universities. Her 
research focuses on Service Learning in the context of sustainable development, future skills and 
competencies, vocational education, values and organizational culture, as well as trainee and job 
satisfaction. She is also active as an expert reviewer, for example for the specialist group for work, 
organizational and business psychology as well as engineering psychology of the German Society of 
Psychologists (DGP). 
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